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WIPO IP Office Solutions
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IP Offices using WIPO IP Office Suite
(IPAS, WIPO File, WIPO Publish)

90 IP Offices using WIPO solutions.

15M IP rights under management.

The backbone of IP administration in many 

developing countries.
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WIPO IP Office Suite
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IP Office Business Solutions

WIPO Suite

IPAS/MM

EDMS/

3.6.1a 1.5.2 2.4

Delivery & Support
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Consulting Services

Deployment

Customization
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Training
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IPAS 3.6.1a

Madrid Office-IB notifications

Multi-lingual nice terms

Multiple owners display (search)

Display class status (multi-class 

system)

Improvement dash board (madrid)

Bug fixes



WIPO FOR OFFICIAL USE ONLY

WIPO Publish 1.5.2

Graphs – home page

 Top 10 applicants

 Nice class distribution

 Technology distribution

Indexing NPE data

Improvement in 

publication of UD
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WIPO File 2.4a

Bulk upload
 Applications / Uds

 Fees claculation

 Aggregated invoice

 Payment tracking
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Distribution in the Arab region

IPAS/EDMS
 Algeria

 Bahrain

 Djibouti

 Egypt (TM, PAT)

 Iraq (TM)

 Jordan

 Kuwait

 Lebanon

 Morocco

 Oman

 Palestine

 Qatar

 Sudan

 Syria

 Tunisia

 UAE

(17)

Madrid Module
 Algeria

 Bahrain

 Egypt

 Oman

 Syria

 Tunisia

(6)

WIPO Publish
 Algeria

 Bahrain

 Egypt

 Jordan

 Kuwait

 Lebanon

 Morocco

 Oman

 Palestine

 Saudi Arabia 

(SAIP)

 Sudan

 Tunisia

 UAE

 GCCPO

(14)

E-filing
 Bahrain

 Egypt (WF)

 Jordan

 Kuwait

 Lebanon

 Morocco

 Oman

 Palestine

 Qatar

 Tunisia (WF)

 UAE

(11)
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WIPO Publish

Patents, trademarks & 

designs

Various search criteria

Connectivity with IPAS and 

non-IPAS countries

Standard compliant 

extraction & exchange

search & results 

customization

Look-and-feel adaptation

National and regional 

modes of operation 
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 Service Delivery: fully online services, remote working, 

new features, frequent upgrades.

 Reliability: provide system which is 99.99% available.

 Security: best available security controls and tools.

 Cost: reduce the cost of purchasing and maintaining IT 

infrastructure.

10

Why Cloud ?

Less time dealing with 

IT infrastructure

More time focussing on 

business delivery.

Enabling e-government.
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WIPO IP Office Cloud Platform

11

Internet

IP Office Portal (jo.wipo.net)

Jordan IP 

Office

IP 

Agents, 

Public

WIPO IP 

Office Cloud 

Service

Online Services Portal
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Future Activities

Direction 2022 – (2023/2024)

New Platform

- IPAS 4.0

- WF (cloud)

- Cloud transformation

- Substantial features

Support

- Data quality

- Paper-less

- Capacity building

- Enhanced support

IPAS 3.X

- Sustain

- Minor features

- Cross integration

(e.g. Madrid)
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WIPO Model for IPAS on the Cloud

New Cooperation Agreement

 Resources Allocation (office) …. vs Supper Team (wipo)

 Office responsibilities (helpdesk)

 Train-the-trainer

 Data Exchange

 Hardware and policy

 Source code, copyrights and software usage
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WIPO Model for IPAS on the Cloud

New Cooperation Agreement – Annex IV

 WIPO special account on aws

 Under WIPO administration

 Recognition of WIPO privileges and immunities

 Security standards … similar to PCT, Madrid and Hague

 Backup, availability and resilliance

 Discrete regions fulfilling above terms

 Special fees arrangement with provider … no cost 

incurred to customer
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WIPO Model for IPAS on the Cloud

Annex IV – Office responsibilities

 Internet connectivity

 Administration of staff accounts

 Training for the staff

 Application-side helpdesk support (1st line support)

 Interface with external systems (e.g. payments)
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IPAS Platform - Inhouse

IPAS Servers

Office

LAN

DMZ

Staff

Firewall

Internet

Public

Madrid Module/

Classification

Services

WO PublishGlobal Databases
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Extended IPAS Platform

WIPO Suite

- IPAS
- WIPO Publish

- WIPO File

Office

LAN

Staff

Firewall

Internet

Public

Global Databases

WIPO IP 

Office Cloud 

Service
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THANK YOU

Hisham Fayed

hisham.fayed@wipo.int

www.wipo.int

mailto:hisham.fayed@wipo.int
http://www.wipo.int/

