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CNIPA Q&A service 

 

You may either use the telephone number on CNIPA’s website 

or use an online form to submit your questions. You may also 

consult the Q&A section on CNIPA’s website 

(http://cponline.cnipa.gov.cn/). 

 

1. Telephone number (Chinese service, circled by yellow 

triangle on the top right of the page) and online Q&A service (in 

yellow triangle on the bottom left of the page) 
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2. Submit a question online (recommend using Chinese or 

English) 

Step one: click the button in yellow triangle on the top right of 

the page to submit a question. The Q&A section is within the red 

triangle. 

 

Step two: fill out the form and submit the question. 

 

 


