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Outline of IT system development

• 1986: Database for TradeMark & Madrid
• 2000-2004: IP Administrator System(NOIP IPAS)
• 2005-2009: UTIPINFO project- Search(IPSEA) for 

Internal, IPLIB- for External.
• 2017: Online filing
• Mar-2019: WIPO IPAS for Industrial Design
• Jun-2020: WIPO IPAS for Patent , Utility Model & Hague
• May-2019: IP-Search for Trade Mark
• Nov-2022: WIPO IPAS for Trademark & New Search for 

TradeMark, Geographical Indication
• Dec-2022: IT modernization project ~ 4 million $USD
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Before using WIPO IPAS
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Before using WIPO IPAS

• Out system: 

– opposition, licensing 

– AMENDMENT, TRANSFER

– PROCEDURE FOR APPEAL SETTLEMENT

– Renewal

– duplicates and reissue

– amendment or change of holders

– …
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Current system: WIPO IPAS

Front Office Back Office Search Systems Online Filing, 
Publication, 

Database

Online Filing 
System

WIPO IPAS for
- Industrial Designs Registry
- Natl. + Intl. Trademarks 
Registry
- Patents, Utility Models 
Registry

- Procedures: opposition, 
licensing, AMENDMENT, 

TRANSFER,Renewal, APPEAL
…..

WIPO IPAS (using 
WIPO Publish 
engine)

WIPO Publish

IPVN Search for 
Trade Mark

Online Filing 
System

WIPO IPAS Madrid

WIPO Scan

WIPO EDMS
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Current system: WIPO IPAS

WIPO IPAS/OD 

Printing/WIPO 

SCAN

Wipo Publish

WIPO IPAS

Applicant / IP Agent

University

Researcher

Internet

WIPO IPAS

IPVN Search

Patent Examiner

Industrial Design Examiner

Trademark Examiner

Reg/Post Reg/Appeal Div

etc..

WIPO Database Economic Police Off.

Custom Office

etc ...

Market Manage. Dep.

Public

WIPO IPAS

Wipo publish

WIPO IPAS

Wipo Publish

Data Exchange

Wipo Publish/IPVN 

Search
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Current system: WIPO IPAS
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Current system: WIPO IPAS

• Customize in my pending work

• Using Barcode/QR Machine to select applications
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IT Challenges in IP Office Business Operation and Providing Online Services

• Lack of Employee
• IPVN’s Staff: ~400 
• But IT staff: 9 (including 3 new ones)

– 1 Director  (Deputy Director General)
– 1 Deputy Director
– 4 software engineers
– 2 hardware engineer
– 1 support staff

• Outdated Equipment and Software
• Habits of end user: Difficult to change
• Budget

o We do not have a fixed budget for each year
o Depend on the annual work needed and total budget of next year, 
the Director General will decide among IT budget for next year 
on this December

o Budget for information technology needs approval through many levels
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Future plans for IT system development

15

1. Government request IP online filing/online payment

• Soft: Improving of data entry; online payment 24/7;

KPI function for all staff/examiner on WIPO IPAS; 

Dashboard/monitor; Statistics; Reports…

2. Teleworking

3. Paper less and Integrate digital signatures into the system
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Thank you


