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Background
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BACKGROUND
MyIPO Before.. 
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New Initiative
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NEW INITIATIVE

Sistem Pengurusan Harta Intelek (SPHI)
Intellectual Property Management System

An integrated Intellectual Property management 
system covering Patents, Trademarks, Industrial 

Designs, Geographical Indications and 
Copyrights

Patent
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Geographical 
Indication

Copyright

Industrial

Design
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NEW INITIATIVE

Objectives 
& Goals

Increased productivity by reducing repetitive 
work processes and ensuring consistency in 
every operation

Development of a comprehensive Intellectual 
Property Management System (SPHI) 
covering trademarks, patents, industrial 
designs, copyrights and geographical 
indications

Increasing the country's competitiveness in the 
competitiveness index, especially in the Global 
Innovation Index (GII)
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2016

MyIPO conduct 

business process 

improvement (BPI) 

2017

Project kick-off

2021

Industrial design, 

copyright and 

geographical indication 

module go-live

NEW INITIATIVE
Roadmap

2019

Patent and trade mark 

module go-live

2020

Disaster Recovery 

Center (DRC)
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NEW INITIATIVE (SPHI)
System Components

SPHI

oA Web based 

applications which 

provides the 

requisite 

functionalities to 

manage the 

procedures of IP 

registration

oA repository for all 

types of electronic 

document related to 

patent, trade mark, 

geographical 

indication, industrial 

design and 

copyright application

oA secure web-based 

system for Patent, 

Trade  Marks, 

Industrial Design & 

Geographical 

Indication 

oConsist of filing and 

search

DOCUMENTUM
SPHI for public (also 

known as IP ONLINE)
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SPHI 
Features

ONLINE FILING & SEARCH
Provides the facility to submit forms and 
search for IP information.

TASK DRIVEN
The work process is modeled as a workflow 
for both internal users and intellectual 
property owners. 

E-COMMUNICATION
The new design of SPHI, which offers a 
more effective and efficient electronic 
communication method.

DIGITAL SIGNATURE
Identity verification in payment 
transactions with POS Digicert.

DATA WAREHOUSE
Coordinating data from the five components 
of intellectual property for more effective 
data management.

REPORTS & STATISTICS
Analyzing data quickly and effectively using 
graphic visuals.

ONLINE PAYMENT
Cashless payment management to 
facilitate financial management through 
FPX and credit cards.

DATA EXCHANGE
Provides a platform for generating data 
on intellectual property for international 
cooperation.
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Impact & Benefits
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IMPACT & BENE FITS

SPHI can be used and is fully functional when the 
country is in the Movement Control Order (MCO) phase.

A comprehensive system for local and international 
applications via the PCT & Madrid Treaty, has been 
successfully developed and used

Increased in intellectual property applications by 
9%.

Increase in the number of intellectual property 
registrations/granted by 9%

Improved digitization of documents (searchable PDF) 
through the rendering function
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SPHI can be used and is fully functional when 

the country is in the Movement Control Order 

(MCO) phase.
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ACHIVEMENT

GII – (Creative Output) Position

improvement.

2021 : Ranked 37/132

2016: Ranked 43/128

TARGET

Increase country's 

competitiveness in the Global 

Innovation Index (GII)

IMPACT & BENE FITS
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INTELLECTUAL PROPERTY PERFORMANCE 2016 – 2022

BEFORE SPHI

AFTER SPHI

• Increased in intellectual property

applications by 9%.

• Increase in the number of 

intellectual property 

registrations/granted by 9%

IMPACT & BENE FITS

REGISTRATIONAPPLICATION

Year           Malaysia    Foreign       Total         Malaysia        Foreign          Total 
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Way Forward
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WAY 
FORWARD

The Adaptation of AI in the IP System

• Automated Prior Art Search

• Patent Drafting Assistance

• Patent Examination and Prosecution

• Enhanced Trademark Classification

• Copyright Infringement Detection

New System

• Improving the current system to adapt to new technologies
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Thank You

Nur Salfiza Shaari 

Manager

Information Management Division

Intellectual Property Corporation of Malaysia (MyIPO) 

fiza@myipo.gov.my

mailto:fiza@myipo.gov.my
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