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IPOPHL Services through the years

IPAS installation and 

implementation in IPOPHL

(UM, ID, invention, TM, EDMS)

e-filing systems implementation 

(TM, ID, UM)
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post-filing system implementation 

(eCorr);issuance of electronic 

official receipt; Visa credit card 

payment; patent database clean-

up and updating

WIPO Publish upgrade; Madrid 

client incoming (in-house); 

address remapper; IPAS Legal 

implementation

certificate validation; registration 

and payment of other paid 

services; fillable forms; IP case 

status query; eCorr v2.0; mobile 

application; hearing of IP 

disputes, Business Intelligence

IPAS stabilization 

(upgrading of infrastructure)
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USSC payment option

Madrid client outgoing (in-

house); application load 

balancing 

IPAS 4 implementation
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Trademarks Pre-pandemic 
version 3.1.1 D

External Clients
Over the counter 

Transactions

iMarks

iReceiving

Fees Management**

Document Uploader

WIPO IPAS

Online Transactions

eTM FIle

eDocFile

eSOA** eOR**

eTM Uploader

eDoc Uploader

Madrid Client Incoming

IB FTP

e-Correspondence

e-Gazette

WIPO IPAS Publication

SQL Job for Data 

Exchange

Global Brand Database

Madrid Client Outgoing

Internal Statistics and 

Business Intelligence
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Patents Pre-pandemic 
version 3.1.1 D

External Clients
Over the counter 
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Validation
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Patents
version 3.1.1 D
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Legal
version 3.6.1 A

External Clients

WIPO IPAS

Online Transactions

eDocLegal eSOA** eOR**

eDoc Uploader (IIS)

Digital Signing

Publication and Notices
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Management Information Service 

Organizational Chart prior 2023

Plantilla Positions : 11
- Filled-Up  : 8
- Vacant      : 3

Plantilla Positions : 11
- Filled-Up : 9
- Vacant     : 2

Plantilla Positions  : 4
Filled-Up  : 4

Total Plantilla: 26
- Filled-Up  :  21
- Vacant      :   5

DBP COS        :   2  

Office of the 
Director

Application 
Management 

Division

IT Facilities 
Management 

Division
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Management Information Service 

Organizational Chart

Plantilla Positions : 10
- Filled-Up  : 7
- Vacant    : 3

Plantilla Positions : 12
- Filled-Up : 9
- Vacant     : 3

Plantilla Positions  : 4
Filled-Up  : 3

Total Plantilla: 32
Existing:  26
New     :     6

Plantilla Positions : 6
- Filled-Up  : 0
- Vacant      : 6

Office of the Director

Application and 
Database Management 

Division

ICT Facilities and 
Management Service 

Division

IT Policy and 
Governance Division
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Helpdesk

Helpdesk

E-mail

Phone

Internal 
Ticketing 
System

Internal 
Messaging



WIPO FOR OFFICIAL USE ONLY 

Local: 7309

darlene.boyles@ipophil.gov.ph

Trunkline: (+632) 7 238-6300
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