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Program

Participants

Presentations

Keynote Speech-Government Services in the Digital Environment: Recent Developments in the Digital Transformation Technologies
Topic 1: Overview of Cloud Computing for Digital Transformation of Business Services
Topic 2: Cloud Computing Technical Specifics: Cloud Computing Service Models, Deployment Models, Advantages and Challenges
Topic 3: Cloud Computing in the Public Sector: Use Cases, Policy Challenges, Implementation Strategy
Topic 4: Adoption of Emerging IT Technologies for IP Office Service Delivery: Artificial Intelligence, Big Data Analytics and Cloud 
Computing

IP Australia
Japan Patent Office

Topic 5: Government Digital Service Journey Experiences
Malaysia
Singapore

Topic 6: WIPO IP Office Digital Transformation Services
Topic 7: WIPO IP Office Cloud Services
Topic 8: Recommendations and Further Actions to Improve the ASEAN IP Office Digital Services
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