20th Anniversary of IPAS Project at Laos and Sharing
Best Practices (SBP) Workshop on Smarter IP Office
Business Services
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List of Participants

Topic 1: Workshop Objectives and Themes
Topic 2: The Update on JPO’s Activities on IP Office Digital Transformation Services

Topic 3: Intellectual Property Office of Vietham (IP Viet Nam) — Digital Transformation Journey, Overview of IP Office Services, IT Infrastructure
and Systems Supporting the IP Office Operations

Topic 4: Laos DIP — Onsite Demonstration and Presentation on Business Functions, and IT Systems

Topic 5: Intellectual Property Office of the Philippines (IPOPHL) — Overview of IP Office Services, and IT Infrastructure and System Supporting
the IP Office Operations

Topic 6: IPOPHL — Digital Transformation Journey — Challenges and Solutions, Change Management

Topic 7: Presentation from IP Offices of Cambodia, Lao PDR, Philippines, Vietham on Filing and Productivity Statistics, Business Operations
Challenges

Cambodia
Lao PDR
Philippines
Vietnam

Topic 8: ASEAN IP Register - Introduction
Topic 9: ASEAN — Regional and Global Data Exchange, and Data Quality Issues

Topic 10: Presentation from IP Offices of Cambodia, Lao PDR, Philippines, Vietnam on Digitization of IP Dossiers, Publication of Patent
Specifications, and Statistics
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Topic 11: Presentation from IP Offices of Cambodia, Lao PDR, Philippines, Vietnam on IP Office Business Services — Users/Customers
Expectations, Planned Improvements and IP Office Limitations
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Topic 12: Presentation from IP Offices of Cambodia, Lao PDR, Philippines, Vietham on Challenges in Processing Madrid, Hague and PCT
Applications
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Topic 13: WIPO Cloud Hosted IP Office Suite Functionalities and Demonstration — WIPO IPAS

Topic 14: Laos DIP — Onsite Demonstration and Presentation on Business Functions, and IT Systems — Geographical Indication and International
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